
SERVICE CHARTER 

No. SERVICE 
RENDERED

REQUIREMENTS CHARGES RESPONSIBLE 
SECTION 

1 Front Office and Desk 
Services

Visit
Letter 
Phone call
Online inquiry 

Free Reception

2 Law reform Submissions on an 
area(s) for reform 

Free Legal Section

3 Civic education Formal request from 
stakeholders

Free Civic Education 
Section

Any service that does not conform to the above or any officer who 
does not live up to the commitment of assisting clients promptly 

with courtesy and respect should be reported to:

Tel.:   +265 1 772 841/822/442    
Fax:    (265) 1 772 532

IF YOU ARE NOT SATISFIED WITH THE SERVICE OF THE LAW COMMISSIONER, CONTACT THE OMBUDSMAN, 

ST MARTIN’S HOUSE, PRIVATE BAG 348, CAPITAL CITY, LILONGWE 3. TEL.: +265 1 774 899

LAW COMMISSION

OUR MANDATE 
(a)   To review the Laws of Malawi and make

recommendations relating to the repeal, 
amendment and development of laws; 

and 
(b)   To promote public awareness on the

Constitution and the Laws of Malawi.

“Committed to assisting clients promptly with courtesy and respect”

Law Commissioner 
Law Commission
Filimoni House
Off African Unity Avenue 
City Centre 
Private Bag 373 
Capital City,
Lilongwe 3.


